FAQ

How to perform Factory Reset

— — — — —

IMAGE TECHNOLOGY

Factory Reset function can reset the selected camera

to its factory defaults. This function erases

the settings and recorded images on the camera. In some cases, when the camera has some
problems, these problems can be resolved by performing factory reset. So, we recommend to
perform factory reset at first when the camera has any problem.
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& Then, confirm cameras have boot up and the PC and cameras have connected to the network.

Additionally, confirm that the camera is not in use.

(Camera connection need to be disconnected on MLink)
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(2) Click "Factory Set".
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[ Vw3 hy3 7779 HX-3 172219051 7779
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(3) Check a camera to perform Factory Reset and click "OK".

The "Select Camera" dialogue is displayed with a list of cameras currently
connected to the network. An “x" is shown on the camera icon of the
camera which can't be connected. (In use, or the IP address of Q camera is
not on the network segment of PC)

Factory Set @

! I restore the factory settings for the camera.

The recorded images will be lost by factory settings.
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(4) A confirmation dialogue appears.
Click "Yes" to change to the factory settings and restart the camera.
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