Symptom:
Camera IP of HX-7S has been changed - ——
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NAC Troubleshooting Guide

Please connect monitor (or View finder) and Display port \
cable to DP (Display port) of camera. And check Camera IP
that appears on monitor when booting up.

2020/11/11 13:47:01

BOOTING
read sensor image

‘n: 1433 MEMORY: 34GB

:14-2:08-0:00-3:08-0:00-6:20-7:02-8:12-9:0
‘gi 192.21.74. 124/255 255.0.0 j

Camera IP address

(Set IP address of PC as follows and reconnect with PC. N
Ex) 192.21.74.124 ( Camera IP)

192.21 xx.xx (PC’sIP)
\_ XX.XX must be different from the IP address of Camera. )
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Symptom
Camera IP of HX-7S has been changed and
Camera cannot connect with PC.
-
Are firewalls or virus protections disabled?
L Yes
-
No Please deactivate firewall
or virus protections )
[ Do you have J-pad3? 1
\Yes
g Please check and change h
Camera IP using J-pad3
J-PAD3 Set camera IP address
N\ _/


https://www.nacinc.com/pdf.php?pdf=/tech-support/pdf/J-PAD3_Set-camera-IP-address.pdf

Please open HX Utility and change to appropriate
camera IP.
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@ Test Tool
‘ Collect log

o HXUtility =5

I| Viden and IPAddress selting I
Factory Set ]

Erase GX-5 camera corection data

Camera configuration mode setling

Camera Reboot
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L JPAD3 firmware update
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JPAD3 firmware update file selection J
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Password Setting
l ULTRA Cam initial setting
[ Monitor resohution selting
[ ”

Home Camera File (e}
Video Method & IP Address et
IP sddress

Obtain an 1P address automaticaly
@ Use the following IP address:
IP Address m.a.%.85
Subnet Mask 2% ,.25. 0 0
Defsuit Galeway R
MAC Address 70:5312DF D526
Video Method NTSC

SETTING | | CANCEL |
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| |figuration files together in a compressed file.

Boot Camera Utility

Boot TCP IP network optimization
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Boot DIO Setting Utility

e HXLink

‘ Boot TCP IP network optimization.

‘ Boot DIO Setting Utility.

Please refer to following manual of HXUTtility

HX utility set camera IP
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https://www.nacinc.com/pdf.php?pdf=/tech-support/pdf/HX-Utility_Set-camera-IP.pdf
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